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Abstract:

The registration and examination offices are considered to be one of the most
important units in the university faculties. Their role ensure the application of
philosophy of the university and achieving its mission, because of their direct link
with the educational process the main target of the university establishment. This
study aimed to evaluate the current status of performance of the registration and
examination offices in the faculties of the health sector at Gezira University. The
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method was conducted through identifying the extent of teaching staff and students'
satisfaction about the performance of these offices, identifying challenges of work,
in addition to identifying the training needs for the staff in these offices. The
researchers used the descriptive analytical method, and questionnaire as a research
tool. Likert’s Scale was used to assess responses the questionnaire questions. The
study results showed that the satisfaction of the teaching staff members with the
performance of the registration and examination offices was at high degree. The
students' satisfaction was at a moderate degree; the points that have been
collectively agreed upon include: The examination is typed with extreme secrecy and
the position of the registration and examination officer is extremely important and
requires total dedication. The challenges that influence the work path include:
curricula (modern course) and examination are not carried out according to the set
timetable, delay in receiving examination results, the unavailability of adequate work
facilities, piling up of papers in offices and absence of archiving system, shortage of
exam halls, working staff need training courses on university regulations of
undergraduate studies. Electronic registration and results program and English
language courses. The researchers' recommendations include the importance of
faculties' commitment with the approved academic calendar, implementing courses
according to the specified timetable, handel of courses examinations results to
students within two weeks from the end of the semester, increasing the number of
lecture halls and rehabilitate them, establishment of examination halls, the complete
orientation towards working with electronic system, the post of need registration
and examination officers and their assistants should be full-time jobs, and periodic
training for the working staff especially in computer programs, registration and
electronic results. Moreover more researches ae needed, to study in depth each
health faculty office.

Key Words: Health sector, University of Gezira, Registration and Examinations office,
Evaluation
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