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Relationship between Quality Dimensions of Health Services and Customer Satisfaction
in Taiz Governorate Hospitals, Republic of Yemen (2014)

Abstract
The research came to shed light on the relationship between the dimensions of the quality of
health services and customer satisfaction, as is the hospital service organization is responsible
for providing integrated health services, diagnostic and therapeutic, educational and research
hospital as a system administrator uses the human, material and financial resources are
increasing in size and values with technical and medical progress. The study aimed at identify
the evaluation of operating hospitals customers in Taiz city (Republic of Yemen) to the level
of the quality of health services provided to them and see how the adoption of the hospitals of
the concepts of quality health services dimensions and the relationship between the quality of
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health services dimensions testing and customer satisfaction. The study concluded: that the
quality of health services at the hospital level within tangibility variable was high and for
variables (responsiveness and empathy) were weak, and variables (reliability and safety) are
not up to the required level. The most important recommendations should be on hospitals
adhere to the dates of delivery services in a timely fashion in order to raise the quality of
services Provided, as well as increasing interest in hospital departments to adopt the quality of
health services dimensions and work to achieve better and need the attention of hospital
departments dimensions of quality health services general aim at improving the quality of
health services provided to customers in general.
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