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The Extent of Application of Relationship Marketing in Commercial Banks in Wad
Medani

Abstract

The study aims to detect the concept of relationship marketing and to explore the vital role
played by this approach. The importance of this research represents in the necessity of
Relationship Marketing which, depends on building and maintaining long term relations with
customers in addition to attract new ones. The research has followed the descriptive and
analytical methods. Data were collected from different sources that is, the secondary ones like
References, previous researches, journals, magazines, while primary data were collected via
questionnaire. Then data were analyzed by using statistical packages for social science (spss)
like frequencies, percentages and chi-square test so as to assess the relationship between the
variables of the study. The study concluded that all banks in Wad Medani are applying the
concept of Relationship Marketing, however this application lacks proper planning,
commitment as well as financial obstacles. The study recommended, the importance of
applying the relationship marketing approach which enables firms to gain the competitive
advantage and increasing customers loyalty.
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