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Incentives have a major role in achieving organizational loyalty for employees in 

institutions. This study aimed to identify the role of material and moral incentives in 

achieving organizational loyalty for workers in commercial banks in the state of Gezira. 

The descriptive and analytical approach was followed. The study found that there is a 

statistically significant relationship between material and moral incentives and achieving 

organizational loyalty for workers in Sudanese banks. Likewise, the administration cares 

about granting workers some material rewards, such as the annual performance bonus, 

which is considered somewhat sufficient by the employees. Also, we find that the majority 

of bank employees are satisfied with the health and pension system and the loans and 

advances system used in the organization. The most important recommendations  raised by 

the study are to maintain the incentive system in force in the Sudanese banks; and to pay 

attention to modern methods of motivation that help raise organizational loyalty.  
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