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Advertisement and Offering Services In Electronic Websites and Application
(Facebook —What Sapp as Model)

Abstract

This study attempts to shed light on the role of the groups of social media in solving
the problem of supplying fuel .The importance of the topic of the study is represented in
its relation to the lives of people and the attempts to find solutions to the problems of
the society on the one hand , and calling the attention of the government ,the mass
media and the researchers to these problems on the other hand. The importance of this
study is also represented in that it investigates into a phenomenon that affects one of
the most important aspects which are related to the stability and the security of
societies .The study aimed at knowing the potentiality of the social media to attract
individuals and to affect them .It also aimed at showing the effect of the websites of the
social media on the public opinion with regard to service issues that are related to the
lives of people .The researchers adopted the descriptive method where a questionnaire
was used for data collection .The research problem centred round the study of the
effect of the social media on facilitating the transmission of goods and commodities and
the movement of people through , first of all, providing fuel for their cars (Benzene and
gasoline ) during the frequent crisis which the country has witnessed in the recent years
. Among the most important results of the study is that employing the social media
positively affects the process of offering services and advertisment for the basic goods ;
the social media also reinforced and contributed to the success of the work of the
committees,, organizations and the societies which are responsible for destributing the
basic goods in the Gezira State .The study has also revealed that most of the attempts
and the initiatives of making use of the socil media to provide the basic goods depend
on the non-specialized individual efforts. The study has come up with some
recommendations the most important of which are : more researches and studies are
to be carried out about making use of the social media in offering services and the
promotion for ideas , services and new products . The study also recommends that
centres of destribution and sales of the basic goods and fuel stations are to be
encouraged to use the social media to the extent that is enough for enabling them to
serve their customers in the Gezira State . It is also recommended that social media are
to be used in encouraging the service initiatives and the work of the volenteer
organizations , committees and societies which are enthusiastically wiiling to work in
the field of fair destribution of the basic goods in the Gezira State .

Key Words: Media, Advertising, Social Media, Providing Servives, Gezira State, Sudan,
Petroleum Products.
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